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13.30-13.35 | Gidi thiéu thanh phan tham dy
Chuwong trinh

13.35-14.00 Phan hoi KH cai tién chat lvgng Khoa/Phong

14.00-14.20  Théng bdo K& hoach tu kiém tra chat lwvgng BV
theo tiéu chi BYT

14.20-14.50 | Thao luan

14.50-15.35  Tap huan “Qui trinh quan ly sy cd”

15.35-16.15 Gioi thiéu 55

16.15-16.30 BE& mac




PHAN HOI
KE HOACH CAI TIEN CHAT LUONG
35 KHOA/PHONG
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Khoa/Phong xay dwng KH CTCL TOT
* Kham phu
* Hju san H
* Duoc

* Xét nghiém




THONG BAO

KE HOACH TU KIEM TRA BENH VIEN
31-3-2015
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* Thoigian: 13 gio, thr 3, ngay 31/3/2015
* Dia diém: Phong khach Lang Hoa Binh

* NOi dung: kiém tra hoan thién cac tiéu muc
e COng cu: bang kiém

e Cuthé:

Khoa/Phong phu trach

13.00—-14.00 Duwoc, HCQT, KHTH, TCCB
14.00—-14.45 CNTT, KSNK, DD, bD
14.45-15.20 XN, TCKT, CCCD, CSTS, Kham PK
15.20-15.40 KHGD, HM, CDHA




C:S Let’s discuss it!
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PHAN 1:
QUESTION & ANSWER
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Cau 1. Tai sao phai bao cao sw co:
a. Tim ra nguyén nhan goc ré nham
co bién phap cai tién
b. Do phai tuan theo quy dinh tai
don vi

c. Néu khdng bao céo sé bi phat
nang

d. Tat ca déu chwa chinh xac.
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Cau 1. Tai sao phai bao cao sw co:
a. Tim ra nguyén nhan goc ré nham
co bién phap cai tién
b. Do phai tuan theo quy dinh tai
don vi

c. Néu khdng bao céo sé bi phat
nang

d. Tat ca déu chwa chinh xac.
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Cau 2. Sw co la gi:

a. Su viéc xay ra ngoal hoat dong binh thuong.

b.Nhirng viéc xay ra co hai cho ngudi bénh.

¢. Nhirng mau thuan trong ltic lam viéc gifra nhan
VIén véi nhau.
d. Tat ca déu sai.
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Cau 2. Sw co la gi:

a. Su viéc xay ra ngoal hoat dong binh thuong.

b.Nhirng viéc xay ra co hai cho ngudi bénh.

¢. Nhitng mau thuan trong ldc lam viéc gitra nhan
VIén véi nhau.

d. Tat ca déu sai.
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Cau 3. Co méy—loai Sur cé:
a. o
b. 3
C. 2
d. 4




Cau 3. C6 may loai sw ¢o:
a. 5
b. 3
C. 2

d. 4
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Cau 4. Phan loai bao cao sw co:

a. Anh huong téi bénh nhan, moi truong, trang
thiét bi.
b. CO6 ba mirc do: nang, vira, nhe

C. Suyt xay ra, sai biét, dac biét nghiém trong.

d. Tat ca déu dung
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Cau 4. Phan loai bao cao sw co:

a. Anh huong téi bénh nhan, moi truong, trang
thiét bi.
b. CO6 ba mirc do: nang, vir, nhe

C. Suyt xay ra, sai biét, dac biét nghiém trong.

d. Tat ca déu dung




—

R — —_—
Cau 5. Ai la ngwoi bao cao sw co, chon
cau sai:

a. Nguwdi gay ra sw co

b. Bénh nhan tryc tiép bi anh hwéng boi

sw cO do

c. Ban chu nhiém khoa/phong

d. Nhan vién chirng kién hodc nhan biét sw
co
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Cau 5. Ai la ngwe®i bao cao sw co, chon
cau sai:
a. Nguwdi gay ra sw co
b. Bénh nhan tryc tiép bi anh hwéng boi
sw cO do
c. Ban chu nhiém khoa/phong
d. Nhan vién chirng kién hodc nhan biét sw
co
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Cau 6. Th&i gian bao cao sw co:
a. Cang s&@m cang tot
b. Trong vong 24 gi® sau khi sw cO xay ra
c. Trong vong 7 ngay
d. Cau a,b dung
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Cau 6. Th&i gian bao cao sw co:
a. Cang s&@m cang tot
b. Trong vong 24 gi® sau khi sw cd xay ra
c. Trong vong 7 ngay

d. Cau a,b dung
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PHAN 3:
HOI NHANH - AP NHANH
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1. B6 phan tiép nhan
va quan ly sw cd?
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2. Hay néu hinh thirc
bao cdo sw co?
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Trang cht | Thoat | Tai khoan | Lién hé English
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Gioi thiéu Tin tiec & sie kién Nhan viény t& Y hoc thrwrong thire Huong dan & dich vu Hoi & dap
1AL, Nhin viény té
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am thap ky xay dung va

‘ .\ Thii gian kham bénh

oy HN San - Phu khoa Viét - Phap Chau A Thai Binh
G~ Duong lan thir 15, ngay 14-15/5/2015

' Cac dich vu chdm soc tai khoa Tao hinh tham

Thuc don bénh Iy roi loan ting huyét ap thai ky

TIN TUC & SU KIEN Y HOC THUONG THUC HOI & DAP
Lé ky niém 60 ndm ngay thiy thudc viét nam Thuc don bénh ly dai thao duong trong thai ky Xin gidy nghi duGing thai huong BHXH 3 thing

(27/2/1955-27/2/2015) dau




Gio1 thiéu Tin tirc & sie kién Nhén vién y té

LIEN HE QUANG CAO

Trang I Dang ky | Dang

chi nhap
BENH VIEN TU DU e Xr
Tim kiém . A

\

Y hoc thuong thire Huong dan & dich vu Ho1i & dap

e

quangcao@tudu.com.vn

NHAN VIEN Y TE

Quan ly chat lugng bénh
vién

» Thong bao

» Hé thong quan ly chat
lurgng

» Cac van ban lién quan

» Hoat dong quan ly chat
lurgng

Diéu dudng

» Thong bao

» Dao tao - Hudn luyén

» HAt naht - HA thana

THONG BAO TU WEBSITE

Chuyén muc nay chifa cac thong tin danh riéng cho ban doc lam viéc trong linh viic Y
hoc, xin vui Iong dang nhap truc khi xem.

© g THONG

Néu Quy vi da dang nhap & nhan ducc théng bdo nay, xin vui léng lién hé vdi chin BAO cAo sy €O

toi @€ nang cap tai khoan.
Cam on Quy vi,

Ban Quan tri.

LIEN HE
QUANG CAO
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PHIEU BAO CAO sU' cO

Ngudi bao cao Ma nhan vién D6i tuong bao cao
glgay g XIS ] Linhvwecbaocado  =-mmmm- Chon linh vyc ----- v
Noixdy raswcd  ------ Chon ndi xay ra su ¢6 ---— Y

Khoa phong bao

céo s cd --- Chon khoa phong bao cao --- ¥ Khoa phong lién quan

| Bénh nhan ngoai trd

= - —I - ~ -~ . »
péi twong lién | Bénh nhan néi tra

han ) Bacsi [ Nhdsinh [ Holy () Trang thiét bi
L Khac

M6 ta su cd

Phan loai sy c6 S ¢6 suyt xay ra v M d6 tac déng

Hanh déng x& tri
tlrc thoi
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Giéi thiéu

SEIRI SEIR)

SEISO SEISO
SEIKETSU,

SHITSUKE
SEITON

AUTODISCIPLINA
ARRUMAGAD
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CAN THIET- KHONG CAN THIET

< Phan loai

\/

% Loaibo

\/

% Xac dinh “dung s6 lugng”
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'Phan loai nhitng vat
khéng can thiét

thiét z
Can tao ra tidu chuan riéng.

€ Seiri )
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> Sap xép dé tao diéu kién tot nhat cho cong viéc:
= San sang dé sir dung.
= Khong b1 dung sai, dam bao an toan.

= Dé thuc hién, lam theo

» SAP XEP nhim dam bao cac vt dung can thiét ludn

“dé tim, dé thay, dé lay, dé kiém tra”
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Sau:
* Sap xép gon
* Nhan nhan biét dé dang

Trwéce:
* Sap xép bira bai
* Khong nhan nhan biét
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% Gitr gin noi lam viéc, thiét bi, dung cu

sach s€

<

% Han ché nguon gay do ban, bira bai.

< Lau chui co «y THUC”

*

CO HOI THAY NH’NG NGUY

CO, SAI SOT TIEM AN
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Duy tri thanh qua dat duoc. <\ S0

Lién tuc thuc hién 3S moi lUc, moi noi. ffﬁ
A5
A

Nguyén tic 3 khong:
Khong c6 vét vO dung.
v Khong brra bai
Khong do ban

{
-







< Tw glac, tw nguyén thyc hién va duy tri 3S:
v Sang loc
v Sap xép
v' Sach sé
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TAKE HOME MESSAGE™

- Trién khai ké hoach CTCL Khoa/Phong da
phé duyét

- Chuan bj néi dung kiém tra BV 31/3/2015

- Hwéng dan bao cao sw co6 Khoa/Phong

- Ung dung 5S tai Khoa/Phong
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AND THE WINNERTS ... ™
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